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PHONG GD&DPT PONG TRIEU CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG MN HQA MI Poc lap - Tw do - Hanh phuc

QUY TAC UNG XU TRONG TRUONG MAM NON HQA MI
(Ban hanh kém theo Quyet dinh s6 246/0D-TrMN ngay 02/10/2019
cua Hiéu truong truong Mdam non Hoa Mi)

Chuwong I
Nhirng quy dinh chung

Diéu 1: Cin cir dé dé ra cac quy tic dao dic va viin héa ing xir ciia
nha giao

Thong tu  sb: 06/2019/TT-BGDDT ngay 12 thang 4 nam 2019 cua Bo
gido duc va Dao tao- Thong tu qui dinh qui tic ing XU trong co s gido du mam
non, co s& gido duc phd thong, co s& gido duc thudng xuyén;

Vin ban hop nhit sé 04/VBHN- BGDDT ngay 24 thang 12 nim 2015 ban
hanh diéu 1& trudong mam non;

Chi thi 1737/CT-BGD-DT ngay 7 thang 5 nim 2018 cua bo GD-BT vé
viéc tang cuong cong tac quan 1y va nang cao dao duc nha gido.

Quy dinh vé dao duac nha gido, ban hanh kem theo Quyét dinh s
16/2008/Qb- BGDDT ngay 16 thang 4 nam 2008 ctuia BJ truéng Bo GD&DT;

Piéu 2. Pham vi diéu chinh, ap dung

1. Quy tic nay quy dinh vé chuan muc dao dirc nha gido va quy tic ng
XU cua cong chuc, vién chuc, nguoi lao dong va hoc sinh dang cong tac, hoc tap
tai truong mam non Hoa Mi

2. Bdi tugng ap dung cong chirc, vién chirc, ngudi lao dong va phu huynh
hoc sinh dang cong tac, hoc tap tai trudng mam non Hoa Mi

3. CC-VC-NLD-HS ngoai viéc thuc hién Quy tic Gng xir clia trudng mam
non Hoa Mi tai vin ban nay con phai thuc hién nghiém tac Quy ché vin hoa
cong sd tai cac co quan hanh chinh nha nudc theo quy dinh ctia Thu tudng
Chinh phu tai Quyét dinh s6 129/2007/QP-TTg ngay 02/08/2007 va quy dinh vé
dao dirc nha gido tai quyét dinh s6 16/2008/QD-BGDDT ngay 16/4/2008 cua Bo
GD-DT. Chi thi 1737/CT-BGD-DT ngay 7 thang 5 nam 2018 cua b6 GD-DT vé
viéc tang cudng cong tac quan 1y va nang cao dao durc nha gido

Piéu 3 Muc dich xdy dung B Quy tiic irng xir

1. Tang cudng van hoéa tng xur trong truong hoc nhim tao chuyén bién
can ban vé tng xtr van hoa cla can bd quan 1y, nha gido, nhan vién, hoc sinh dé
phat triénning lyc, hoan thién nhan cach, 161 séng van hoa; xay dung méi trudng
van hoalanh manh, than thién; nang cao chét luong gido duc dio tao; gop phan
xay dung con nguoi Viét Nam: yéu nudc, nhan ai, nghia tinh, trung thuc, doan
két, can cu, sang tao.

2. Xay dung van hoa hoc duong; ddm bdo moi truong gido duc an toan,
lanh manh, than thi¢n va phong, chéng bao luc hoc duong.



3. 100% can bo quan 1y, gido vién, nhan vién, hoc sinh dugc tuyén truyén,
phd bién, hoc tip cac van dé lién quan dén vin héa tng xtr, moi trudng van hoa
trong gia dinh, nha trudng va cong ddng, nang cao ning luc, kién thic tng xtr
vin héa va nang luc t6 chirc gido duc vin hoa Gmg xtr trong truong hoc.

4. 100% truong hoc dat tiéu chuén xanh, sach, dep, an toan, lanh manh,
than thién, gop phan xdy dyng moi truong van hoa trong nha truong.

Piéu 4. Nguyén tic xdy dung B Quy tic ving xir

1. Tuan thu cac quy dinh cua phap luat; phu hop voi chuan myc dao dic,
thuan phong my tuc va truyén thong van héa ciia dan toc. Vé thai do, hanh vi,
ngon ngir, chuan muc ciia cac thanh vién trong truong hoc.

2. Thé hién duoc cac gia tri ¢t 16i: Gido duc long yéu nude, yéu thuong
con ngudi va truyén thong vin hoa tmg xir cua dan toc; néu guong can bd quan
Iy, nha gido, nhan vién va trach nhiém ciia ngudi dimg dau trong nha truong
trong x4y dung vin hoa (mg xt, cac ca nhan dién hinh, mé hinh nha trudng thuc
hién t6t cong tac xay dung vin hoa Gmg x.

3. Bao dam dinh hudng gido duc dao duc, 16i séng van hoéa, phat trién
pham chét, ning lyc ctiia ngudi hoc; ning cao dao dirc nghé nghiép cua can bd
quan ly, gido vién, nhan vién va trach nhiém cua hiéu trudng

4. Ngan gon, d& nh¢, dé thuc hién; phu hop véi lra tudi, cdp hoc mam
non

5. Viée xay dung, stra doi, bd sung ndi dung B Quy tac ing xur phai duogc
thao luan dan chu, khach quan, cong khai va duoc sy dong thuan cua da sd cac
thanh vién trong nha truong.

Chuong I1. NOI DUNG QUY TAC UNG XU

Piéu 5. Quy tic irng xir chung

1. Thuc hién nghiém tic cac quy dinh cua phap luat vé quyén va nghia vu
cua cong dan, cia cong chirc, vién chirc, nha gido, nguoi lao dong, nguoi hoc.

2. Thuc hién 15i séng lanh manh, tich cuc, quan tdm chia sé¢ va gitp do
nguoi khac.

3. Bao v¢, gir gin canh quan nha truong; xay dung moi truong gidao duc
an toan, than thién, xanh, sach, dep. Hét gio 1am viéc, trude khi ra vé phai kiém
tra tat dién, khoa chdt cac ctra, dam bao an toan co quan, don vi.

4. Cén b0 quan ly, gido vién phai st dung trang phuc lich su, phu hop voi
moi trudng va hoat dong gido duc; nhan vién phai st dung trang phuc phu hop
v6i moi truong gido duc va tinh chét cong viée; ngudi hoc phai st dung trang
phuc sach s&, gon gang phu hop voi lira tudi va hoat dong gido duc; deo thé vién
chtrc dung quy dinh. BGH va bd phan van phong, v té di gidy hodc di dép c6
quai hau; cha me ngudi hoc va khach dén trudng phai st dung trang phuc phu
hop voi moi trudng giao duc.

5. Khong sir dung trang phuc gay phan cam.

6. Khong hut thude, st dung dd udng co cdn, chit cAm trong trong trudng
hoc theo quy dinh ctia phap luat; khong tham gia t€ nan xa hoi.



7. Khéng str dung mang xa hoi dé phat tan, tuyén truyén, binh luan nhiing
thong tin hodc hinh anh trai thuan phong my tuc, trai dudng 16i cuia Pang, chinh
sach, phap lut cia Nha nuée hodc 1am anh hudng xdu dén moi truong gido duc.

8. Khong gian 14n, ddi tra, vu khdng, gay hiém khich, quy rdi, ép budc,
de doa, bao luc voi ngudi khac.

9. Khong lam ton hai dén stc khoe, danh du, nhan phém cua ban than,
ngudi khac va uy tin cua tap thé.

10. Khong quang cdo, van dong, moi goi dong nghiép va cong dan mua,
ban, trao d6i he‘mg hoa, dich vu co tinh chét kinh doanh trong gio lam viéc.

Diéu 6. Ung Xir ciia can b quan ly trong nha truong

1. Ung xtr v6i nguoi hoc: Ngon ngit chuan muc, dé hiéu; yéu thuong,
trach nhiém, bao dung; ton trong su khac biét, d6i xtr cong bang, lang nghe va
dong vién, khich 1¢ ngudi hoc. Khong xtic pham, ép budc, tru dap, bao hanh.

2. Ung xtr véi gido vién, nhan vién: Ngon ngir chuin muc, t6n trong,
khich 1¢, dong vién; nghiém tic, gwong mau, dong hanh trong cong viéc; bao vé
uy tin, danh du, nhan pham va phat huy ning luc cta gido vién va nhan vién;
doan két, dan chu, cong bang, minh bach. Khong hach dich, gay kho khan, xtc
pham, dinh kién, thién vi, vu loi, né tranh trach nhiém hogic che gidu vi pham, do
101.

3. Ung xir v6i cha me nguoi hoc: Ngon ngir chuan muc, ton trong, hd tro,
hop tac, chia s¢, than thién. Khong xac pham, géy kho khan, phlen ha, vu loi.

4. Ung xtr v6i khach dén co sé gido duc: Ngon ngtr chuin muec, ton trong,
lich su, ding muc. Khong xtic pham, giy kho khan, phién ha.

Piéu 7. Ung xir ciia gido vién

1. Ung xtr v&i ngudi hoc: Ngon ngir chuan muc, dé hiéu, khen hodc phé
binh phu hop v6i ddi twong va hoan canh; mau muc, bao dung, chim soc, nudi
dudng hoc sinh tan tinh nhu con em minh, tir lic dén tré, cham soc an uéng,
gidc ngu, vé sinh, cac hoat dong cua hoc sinh ludn ¢ giao vién bén canh; yéu
thwong; quan tam, giup d6 hoc sinh c6 hoan canh dac biét; hoc sinh chdm tién
bo dbi xtr cong bang, tu van, ling nghe va dong vién, khich 1& ngudi hoc; tich
cuc phong, chong bao luc hoc duong, xdy dung moi truong gido duc an toan,
lanh manh, than thién. Khong xtc pham, gay ton thuong, vu loi; khong tru dap,
dinh kién bao hanh, xam hai hoc sinh.

2. Ung xtr v6i can bd quan 1y: Ngon ngir ton trong, trung thuc, cau thi,
tham muu tich cuc va thé hién rd chinh kién; phuc tung sy chi dao va chap hanh
nhiém vu dugc giao nghiém tac, dung thoi gian, dong thoi phat huy tinh than ty
chu, dam chiu trach nhiém, c6 trach nhiém dong gop y kién trong hoat dong,
diéu hanh dé cho moi hoat dong nha trudng dat hiéu qua. Khong xtic pham, giy
mat doan két; khong tho o, né tranh hodc che gidu cac hanh vi sai pham cua can
bd quan ly. Chi c6 nguoi dung dau nha truong moi co quyen phat ngén, cung
cap thong tin ra bén ngoai nha truong.. Trung thuc, thang than trong bao cao. bé
xuat, tham gia dong gdp ¥ kién véi cap trén. Bao vé uy tin, danh du cho cap trén.
Khong duoc loi dung viéc gop y, phé binh hodc dung don thu nac danh, mao



danh 1am ton hai uy tin cta cap trén, ctia nha truong. Khi gip cip trén phai chao
hoi than mat, nghiém tac, lich su.

3. Ung xtr v6i ddng nghiép va nhan vién: Trong quan hé dong nghiép,
cong chtrc, vién chirc, nhan vién phai chan thanh, than thié€n, nhiét tinh, bao dam
su dong thudn, doan két vi su nghiép gido duc va danh du nha trudong. Co y thirc
xdy dung tap thé doan két giup d& dong nghiép cung hoan thanh t6t nhiém vu,
tich cuc gbp phan xay dung nha truong ngdy cang vilng manh; dau tranh ngin
chan nhiing hanh vi vi pham phap luat va cac quy dinh nghé nghiép. Y thire ton
trong to chue, ki luat; ton trong cap trén, dong nghiép va nguoi lon tudi. Ludn
dat danh du va quyen loi tap thé trén quyen loi ca nhan, gan gii voi moi nguoi.
Chia s¢é nlem vui, ndi budn trong cudc séng voi dong nghiép. Séng hoa dong,
than thién, san sang hop tac trong cong viéc; gitip d& dong nghiép khi gap khod
khan hoan nan trong cudc song. Ung xr van minh, lich su trudc ddng nghiép,
binh tinh khi trinh bay ¥ kién, phat ngon c6 vin héa. Khong xtic pham danh du
va than thé dong nghiép. Coi trong tu phé binh va phé binh trude tap thé, gop ¥
chan thanh khi déng nghiép 1am viéc sai, ling nghe su gép ¥ cua ngudi khac
mot cach cau thi; khong bé phai gay chia r& ndi bo. Hop tac, giup d& nhau hoan
thanh tot nhiém vu dugc giao.

4. Ung xtr voi cha me ngudi hoc: Chao hoi niém nd, chi dan, ton trong va
ling nghe y kién cua cha, me hoc sinh, giai quyét cong viéc khach quan, tan
tinh, chu déo...Thiét lap moi quan hé mat thiét giita nha trudng va gia dinh;
thuong xuyén trao d6i dé cung phdi hop nudi dudng, cham soc, gido duc hoc
sinh tién bd; gido duc vin hoa ung xir trong cac hoat dong cham soc, giao duc
tré ¢ 16p, trudng trong cac chuyén dé 18 gido, hoat dong gido duc, ... dé hinh
thanh va phat trién & tré em ¥ thirc hanh tng xir phu hop véi do tu01 (le phep,
kinh trong, yéu thuong thay, co gidao, ong, ba, cha, me; yéu quy anh, chi, em,
ban bé; that tha, manh dan, hon nhién, yéu cdi dep).

5. Ung xur voi khach dén co so gigao duc: Ngon ngir dung muc, ton trong.
Khoéng xuc pham, gay kho khan, phién ha.Vin minh lich sy khi giao tiép. Luon
thé hién thai do, ctr chi, 101 néi nhi nhin khiém tén, vui vé, binh tinh trong moi
tinh hudng. Khong to tiéng, hach dich, khéng giy cing thing, buc xtc cho
nguoi khac. Tuyét doi khong cung cip cac thong tin ndi bd nha truong, vién
chtc cho nguoi khac biét (trir khi Hiéu truong chi thi). Thau hiéu va chia sé,
thao g& nhiing khé khin vuéng mic, hudng dan tan tinh chu d4o cho ngudi dén
giao dich. Ton trong, lang nghe va tiép thu ¥ kién dong goép cua khach. Trong
khi thi hanh cong vu, néu dé cac ca nhan dén 1am viéc phai cho doi thi phai giai
thich 16 ly do.

Diéu 8. Ung xir ciia nhan vién

1. Ung xir v6i nguoi hoc: Ngon ngit chuan muec, t6n trong, trach nhiém,
khoan dung, giup d&. Khong gay khé khan, phién ha, xtc pham, bao luc.; ; yéu
thuong; quan tdm, giap d& hoc sinh c6 hoan canh dac biét; hoc sinh cham tién
bo; ddi xur cong bang, tu van, ling nghe va dong vién, khich 1& nguoi hoc; tich
cuc phong, chéng bao luc hoc duong, xdy dung mdi trudng gido duc an toan,
lanh manh, than thién



2. Ung xtr voi can bo quan 1y, gido vién: Ngon ngir diing muyc, trung thuc,
t6n trong, hop tac; chap hanh cac nhiém vu dugc giao. Khong né tranh trach
nhiém, xac pham, gy mat doan két, vu loi. Khong tu ¥ cung cap thong tin ra
bén ngoai nha trudng.. Trung thuc, thang thin trong bao cao. Pé xuét, tham gia
dong gop v kién vai cap trén. Bao vé uy tin, danh du cho cép trén. Khong duoc
loi dung viéc gop y, phé binh hodc dung don thu ndc danh, mao danh lam t6n
hai uy tin ctia cip trén, cua nha trudng. Khi gip cdp trén phai chao hoi than mat,
nghiém tuac, lich su.

3. Ung XU voi dong nghiép: Ngon ngir ding muc, hop tac, than thién,
nhiét tinh, bao dam sy dong thuan, doan két vi su nghiép gido duc va danh du
nha truong. Luén c6 y thuc ton trong t6 churc, ki luat; ton trong cap trén, dong
nghiép va nguoi lon tudi. Ludn dit danh du va quyen loi tap thé trén quyen loi
ca nhan, gan gili v61 moi nguoi. Chia sé n1em vui, ndi budn trong cudc séng voi
dong nghiép. Séng hoa ddng, than thién, sin sang hop tac trong cong viéc; giup
do dong nghiép khi gap kho khan hoan nan trong cudce song. Ung xtr van minh,
lich su trudc dong nghiép, binh tinh khi trinh bay y kién, phat ngdn c6 van hoa.
Khoéng xtic pham danh dy va than thé dong nghi¢p. Coi trong tu phé binh va phé
binh trudc tap thé, gop v chan thanh khi dong nghiép lam viéc sai, lang nghe sy
gop y cua nguoi khac mot cach cau thi; khong bé phai gy chia r& ndi bd. Hop
tac, gitp do nhau hoan thanh tét nhiém vu duoc giao.

4. Ung xtr voi cha me nguoi hoc va khach dén co so gido duc: Ngon ngit
dung muec, ton trong. Khong xuc pham, gy kho khan, phién ha. Vin minh lich
su khi giao tiép. Ludn thé hién thai do, cir chi, 161 nd1 nhé nhéan khiém tén, vui
vé, binh tinh trong moi tinh hudng. Khong to tiéng, hach dich, khéng noi tuc
hodc ¢6 thai d cuc can... gay cang théng, buc xuc, doa nat nguodi dén giao dich.
Khéng cung cép tuy tién cac thong tin ctia nha truong, cia vién chic thudc
truong cho ngudi khac biét (Trir truong hop do Hiéu trudng chi thi).

Diéu 9. Ung xir ciia cha me ngwoi hoc

1. Ung xtr voi nguoi hoc: Ngon ngit dung muyc,gan giii, tin cay va cam
thong dé co thé chia sé tinh cam véi tré, ton trong ling nghe cac y kién, quan
tam dén cam xuc cua tré, chia sé, khuyen khich tré chu dong trong cac hoat dong
an, ngu, v¢ sinh..., tan tinh yéu thuong quan tam dén tré. Khong xtc pham, bao
lyc doi véi tré em.

2. Ung xtr V@i can b quan ly, gido vién, nhan vién: Noi nang dung murc,
nh3 nhin khiém tbn, thé hién su tén trong van minh lich sy khi giao tiép d6i voi
voi can b0 quan ly, gido vién, nhan vién. Co6 trach nhi¢m thuc hién thuc hién
ndi qui cua trudng 16p, phdi hop véi gido vién trong cong tac nudi dudng, chim
soc gido duc tré, ddm bao an toan tinh mang cho tré. Khong bia dit thong tin vé
nha truong, gido vién; khong xtGic pham tinh than, danh dy, nhan phdm can bd
quan ly, gido vién, nhan vién.

Piéu 10. Ung xir ciia khach dén co sé gido duc

1. Ung xtr voi nguoi hoc: Ngon ngit dung muc,gan gili, tin cdy va cam
thong dé co thé chia sé tinh cam véi tré, ton trong lang nghe cac y kién, quan



tam dén cam xtic cia tré, chia sé, tan tinh yéu thuong quan tam dén tré. Khong
xuc pham, bao luc ddi véi tré em.

2. Ung xur voi can bo quan 1y, gido vién, nhan vién: No6i niang dung muec,
nh3 nhin khiém tbn, thé hién su tén trong van minh lich sy khi giao tiép d6i voi
voi can b0 quan ly, gido vién, nhan vién. Co6 trach nhi¢m thuc hién thuc hién
ndi qui cua trudong 16p, ddm bdo an toan tinh mang cho tré. Khong bia dat thong
tin vé nha trudng, gido vién; khong xtc pham tinh than, danh dy, nhan pham can
b quan ly, gido vién, nhan vién.

Chuong II1. TO CHUC THUC HIEN

Piéu 11. Trach nhiém cia nha truwong

1. Ban giam hiéu xay dung B6 Quy tac Gng xir dé thuc hién trong nha
truong

2. Cong khai B6 Quy tac ing XU niém yét tai bang tin cua nha truong;
thudng xuyén tuyén truyén, quan triét noi dung Bo Quy tic tng x\r trong can bd
quan 1y, gido vién, nhan vién, va cac to chirc, ca nhan co lién quan.

3. T6 chtrc thuc hién, danh gia, stra déi, bd sung, hoan thién va téng Kkét,
béo céo két qua thuc hién Bo Quy tic tng véi phong gido duc theo dinh ky mbi
nam hoc.

4. Thyc hién cong tac khen thudng, ky luat dbi voi cic ¢ nhan, tap thé
trong trién khai B6 Quy tac g xir theo quy dinh.

Diéu 12. Diéu khoin thi hanh

1. Qui tic nay c6 hiéu luc thi hanh tir ngay ki.

2. Cac quy dinh trude ddy cia nha truong trai véi quy dinh tai Qui tic
nay déu bi bai bo ké tir ngdy Qui tic nay cé hiéu luc thi hanh

3. Can bd quan ly, giao vién, nhan vién, nguoi lao dong truong mam non
Hoa Mi ¢o trach nhiém thue hién dung cac quy dinh tai quy tac nay va van dong
cac dong nghiép thyc hién dung cac quy dinh tai Quy tac nay; khi phat hién can
b, gido vién, nhan vién ciia nha truong vi pham Quy tic nay phai kip thoi gop ¥
dé ho stra d6i, dong thoi phan anh véi lanh dao nha truong.

HIEU TRUONG

Nguyén Thi Mén
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	QUY TẮC ỨNG XỬ TRONG TRƯỜNG MẦM NON HỌA MI 
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		2019-10-23T09:58:35+0700
	Việt Nam
	Mầm non Họa Mi<mnhoami@dongtrieu.edu.vn> đã ký lên văn bản này!


		2019-10-23T09:58:55+0700
	Việt Nam
	Mầm non Họa Mi<mnhoami@dongtrieu.edu.vn> đã ký lên văn bản này!




