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PHONG GD&DPT THI XA PONG TRIEU CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG MN HQA MI DPoc 1ap — Tu do — Hanh phic
56: 303/Qb-TrMN Binh Khé, ngay 25 théng 09 nim 2020
QUYET PINH

Ve viéc Ban hanh Quy tic @ng xir cia can bo, gido vién , nhan vién
Trwong mam non Hoa Mi

HIEU TRUONG TRUONG MAM NON HQA MI

Can ctr Quy tic Gmg xtr ciia can bo, cong chirc, vién chic 1am vigc trong
bd may chinh quyén dia phuong, ban hanh kém theo Quyét dinh sé 03/2007/
QDb- BNV ngay 26 thang 02 nam 2007 ctia Bo truéng Bo Noi vu.

Thuc hién théng tu sb: 06/2019/TT-BGDDT ngay 12/4/2019 cua bd
truong BO gido duc va ddo tao ban hanh thong tu quy dinh quy tic tng xu trong
co s& gido duc mam non, co sé gido duc phd thong, co sé gido duc thuong
xuyen.

Cian ctr diéu 1é truong mam non, trudng trung hoc phd thong va trudng
phd thong cé nhiu cidp hoc Ban hanh kém theo théng tu s612/2012/TT-
BGD&DT ngay 28 thang 8 ctua Bo gido duc va dao tao ban hanh cac qui dinh vé
dao duc nha gido.

Can cu qui ché hoat dong nd1 b cua truong mam non Hoa Mi.

QUYET PINH

Piéu 1: Ban hanh kém theo Quyét dinh ndy Quy tic Gmg xtr cua can bd,
gido vién, nguoi lao dong lam vi¢c trong don vi truong.

Piéu 2: Can b, gido vién, nhan vién, nguoi lao dong trong nha trudng cd
trach nhiém thuc hién.

Piéu 3: Can bo, vién chirc, lao dong 1am viée trong don vi truong mam
non Hoa Mi chiu trach nhiém thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky./.

Noi nhén; HIEU TRUONG
- Nhu biéu 3 (t/h);
- Luu VT,

Nguyén Thi Mén



Ngudi ky: Mam non Hoa
Mi

QUY TAC UNG XU
CUA CAN BQ, GIAO VIEN, NHAN VIEN TRUONG MN HQA MI
(Ban hanh kém theo Quyét dinh s6:303/0D-TrMN ngady 25 thdng 09 nidm 2020
ciia Hiéu trieong truong mam non Hoa Mi )

I. QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi twong ap dung

1. Bo quy tic tng xur van hoa nay ap dung dbi voi can bo quan ly, gido
vién, nhan vién, nguodi hoc, cha me ngudi hoc trong trudng Mam non Hoa Mi va
cac to chire, ca nhan c6 lién quan.

Piéu 2. Muc dich xdy dung B Quy tic ing xir trong truong hoc

1. PBiéu chinh cach ung xir ctia cac thanh vién trong nha trudng theo chuan
muc dao dirc x4 hoi va thuan phong my tuc cua dan tdoc, phu hop véi dac trung
van hoa cua dia phuong va diéu kién thuc tién cta nha trudng; ngin ngira, xir Iy
kip thoi, hau qua cac hanh vi tiéu cuc, thiéu tinh gido duc trong nha truong;

2. Xay dung van hoa hoc duong; dam bao moi truong gido duc an toan,
lanh manh, than thién va phong, chdng bao luc hoc duong.

Piéu 3. Nguyén tic xay dung B¢ Quy tic ung xir trong tru’O’ng hoc

1. Tuan thu cac quy dinh cua phap luat; pht hop voi chuan muc dao duc,
thuan phong my tuc va truyén thong van hoa cua dan toc;

2. Thé hién dugc cac gia tri ¢t 16i: Nhan &i, ton trong, trach nhi€ém, hop
tac, trung thuc trong méi quan hé ctia mdi thanh vién trong nha truong déi véi
nguoi khac, di voi moi truong xung quanh va dbi voi chinh minh;

3. Bdo dam dinh huong gido duc dao duc, 161 séng van hoéa, phat trién
pham chat, ning luc ctia ngudi hoc; nang cao dao dirc nghé nghi¢p cua can bo
quan ly, gido vién, nhén vién va trach nhiém nguoi dimg dau co so gido duc;

4. Dé hleu dé thuc hién; phu hop véi Ira tudi, cip hoc va dic trung vin
héa mdi ving mién;

5. Viéc xay dung, sira d6i, bd sung ndi dung Bo Quy tic ing xir vin hoa
phai duoc thao luan dan chua, khach quan, cong khai va dugc su déng thuan
clia cac thanh vién trong Trudng Mam non Hoa Mi.

Piéu 4. Cac hanh vi bj cAm

1. Hat thude, st dung d6 udng c6 con, chat cam trong co s& gido duc theo
quy dinh cta phép luat; tham gia t€ nan xa hoi;

2. Str dung mang xi hoi dé phat tan, tuyén truyén binh luan nhitng thong
tin hodc hinh 4nh trai thuan phong my tuc, trai duong 16i cua Dang, chinh séch,
phap luét cia Nha nudc hodc lam anh huong xau dén méi truong gido duc;

3. Gian lan, ddi tra, quiy rdi, ¢p budc, de doa, bao luc voi nguoi khac. Noi
to, noi thleu van héa,vang tuc dit diéu néi xau, vu khdng cho cip trén, cap dudi,
gay mét doan két ndi bo;

4. Lam ton hai dén stc khoe, danh dy, nhan phé\m cua ban than, nguoi
khac va uy tin cua tap thé.
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) Chuwong I1

QUY TAC UNG XU CUA CAN BQ QUAN LY, GIAO VIEN, NHAN VIEN

Diéu 5. D6i v6i ban than

1. Nam viing phap luat, thong thao nghiép vy, ban linh viing vang, dong
co trong sang, hoan thanh tdt nhiém vu dugc giao;

2. Chap hanh nghiém chinh phap luat cia Nha nuéc, ky luat, ky cuong
ctia nganh. Khong di muon, vé sém. Khong 1am viéc riéng, khong ty ¥ bo vi tri
cong tac trong glor lam viéc;

3. Sap xép, bai tri ban, phong lam viéc mot cach khoa hoc, gon gang, ngin
nép, sach s€;

4. Tac phong, trang phuc:

- Khi thyc hi¢n nhiém vy, cdng vu, trang phuc gian di, gon gang, lich su,
phu hop voi nghé day hoc, ding quy dinh, khong gy phan cam va phan tan cha
¥ cua hoc tro va nguoi khac;

- An mic phu hop véi quy dinh, khong trang diém lo¢ loet, khong nhuom
tdc sac so.

- Mic 40 dai truyén thong, vay cong s& vao cac ngdy 18 hoi, Hoi nghi can
bo vién chirc, Pai hoi, 18 téng két va céc ngay 1€ khéc theo quy dinh cua Hiéu
truong.

5. bi lam phai dung gio, dam bao dung gio don tré va tra tré theo quy
dinh.

6. Khi ngé)i lam viéc, hoi1 hop, hdi nghi luén gilt minh ¢ tu thé ngay ngén,
khéng ngdi vat chan, rung dui, khong sir dung dién thoai.

7. i, dimg v6i tu thé ching chac, khong khénh khang, khong gy tiéng
dong 1on, khong di lai tuy tién (trur truong hop can giao dich).

8. An néi khiém nhuong, tir ton, khong cuoi, ndi qua to, gay on 40;

9. Hét gio 1am viéc, trude khi ra vé phai kiém tra, tit dién, khoa chdt cac
ctra bdo ddm an toan truong hoc.

Diéu 6. Ung xu’ cua can b, gido vién, nhan vién

Ung xir véi cap trén

1.1. C4c chi dao, ménh 1énh, huéng dan, nhiém vu dugc phan cong phai
chap hanh nghiém tuc, dung thoi gian. Thuong xuyén béo céo, phan anh tinh
hinh thyc hi¢n nhi€ém vuy. Thyuc hién dung chuc trach, nhiém vy, quyén han theo
quy dinh;

1.2. Trung thuc, thang thin trong bao cdo, dé xuit, tham gia dong gop ¥
kién voi cép trén. Bdo v¢ uy tin, danh du cho cép trén. Khong duoc loi dung
viéc gop y, phé binh hodc don thu nac danh, mao danh lam ton hai uy tin ctua
cAp trén;

1.3. Khi gip cép trén phai c6 thai do ton trong, chao héi than mat, nghiém
tac va lich su.

2. Ung xir v6i cAp duéi

2.1. Hu6ng dan cép dudi trién khai thue hién tot nhiém vu duogc giao. bon
déc, kiém tra, giam sat, danh gia viéc chap hanh ky cuong, ky luat hanh chinh,
viéc thuc hi¢n nhiém vy chuyén mon;



2.2. Guong mau dé cap dudi hoc tap, noi theo vé moi mat. Nam viing tu
tuong, tam tu, nguyén vong, hoan canh cua cap dudi; chan thanh dong vién,
thong cam, chia s¢ luc budn, kho khin, luc vui, vuéng méc trong cong viée va
cudc séng cua cap dudi;

2.3. Khong ctra quyén, héach dich, quan liéu, tru ddp, xa roi cap dudi.

3. Ung xir véi dong nghiép

3.3. Ngon ngir chuan muc, t6n trong, khich I¢, dong vién; nghiém tuic,
guong mau, dong hanh trong cong viéc; bao vé uy tin, danh du, nhan pham va
phat huy ning luc cia gido vién va nhan vién; doan két, dan chu, cong bang,
minh bach. Khong hach dich, gay khé khan, xiac pham, dinh kién, thién vi, vu
loi, né tranh trach nhiém hodc che gidu vi pham, d6 13i;

3.2. Coi ddng nghiép nhu nguoi than trong gia dinh minh. Thau hiéu chia
sé kho khan trong cong tac ciing nhu trong cudc séng;

3.3. Khiém tdn, ton trong, chan thanh, bao v€ uy tin, danh du cua déng
nghiép. Khong ghen ghét, d6 ky, 16i kéo bé canh, phe nhém gy mat doan két
no1 bo;

3.4. Ludn c6 thai do cau thi, thang than, chan thanh tham gia gop ¥ trong
cong viée, cude sdng; Khong sudng si, noi tuc trong sinh hoat, giao tiép;

3.5. Hop tac, gitip d& nhau hoan thanh t6t nhiém vu duoc giao.

4. Ung xir véi ngudi hoc

4.1. Thuc hién cong tac nudi dudng, cham soc, gido duc tré theo quy dinh
cua Bo Gido duc va Pao tao;

4.2. Quan tam dén tré, d6i xir cong bang va ton trong nhan cach cia tré; bao
V€ cac quyén va loi ich chinh dang cua tré;

4.3. Van dung sang tao, ¢ hiéu qua cac phuong phap gido duc trong viée to
chtic hoat dong vui choi, hoc tap cho tré; khai thac cac tinh hudng trong cudc
séng dé t6 chirc hoat dong gido duc tré mét cach phu hop; tao co hdi cho tré tim
toi, kham pha, khuyén khich tré sang tao;

4.4. Bao dam an ninh trat tw, an toan tuy¢t dbi cho tré;

4.5. Khi giang bai can nhe nhang, gan giii, chi bao an can, ti mi, giang giai
rd rang, mach lac d& hiéu; thuong yéu hoc sinh; khong chiri béi, mang mé, xuc
pham t&i nhan pham hoc sinh va nguoi khac;

4.6. Khi hoc sinh tich cuc, hoan thanh tdt nhiém vu can tuyén duong khen
thudng; khi hoc sinh mac 16i can phé binh nghiém khac; nén khen nhiéu hon
ché, néu ché thi chon 101 1€ khéo €0 sao khong gay t6n thuong hoc sinh;

4.7. Ton trong nhan cach cua hoc sinh, mém mong nhung cuong quyét,
triét dé khi xtr 1y cac vi pham cta hoc sinh;

4.8. Khong tru dap hoc sinh.

5. Ung xir véi phu huynh hgc sinh

5.1. Ngon ngir chuan muyec, t6n trong, hd trg, hop tac, chia sé, than thién.
Khéng xtic pham, gay kho khan, phién ha;

5.2. Chua dong chia sé, tham hoi va lién h¢ véi phu huynh khi tré nghi hoc
hay 6m dau;

~5.3. Chia sé kinh nghiém, tinh hinh hoc sinh dé dua ra huéng gido duc tot
nhat



5.4. Tuyét d6i khong t6 thai do hay c6 y doi héi loi ich tir phu huynh.

Piéu 7. Ung xtr trong hoi hop, sinh hoat tap thé; trong giao tlep qua
dién thoai, dung di€n thoai, Internet

1. Ung xir trong hoi hop, sinh hoat tip thé

1.1. Phai ndm duogc ndi dung, cha dé cudc hop, Hoi thao, Hoi nghi; chu
dong chuan bi tai liéu va ¥ kién phat biéu. C6 mit trudc gid quy dinh it nhat 05
phut dé 6n dinh chd ngdi va tuin thu quy dinh cua Ban t chic diéu hanh cudc
hop, Hoi nghi, HGi thao;

1.2. Trong khi hop:

- Tt dién thoai di dong hodc dé & ché do rung, khong lam anh hudng dén
nguoi khéc;

- Giir trat tu, tap trung theo ddi, ling nghe, ghi chep cac ndi dung can
thiét; khong noi chuyén va lam viéc riéng; khong bo vé trudc khi két thuc cude
hop, khéng ra vao, di lai tuy tién trong phong hop. Phat biéu y kién theo diéu
hanh ctia Chu toa hodc Ban t6 chirc; khong lam viéc riéng hodc néi chuyén riéng
trong cudc hop, khong trao d6i, thao luan riéng.

1.3. Két thuc cudc hop: Dé khach moi, lanh dao cap trén ra trudc; khong
X0 day, chen 14n; don dep lai chd ng01 (ghe, ngan ban, ban), tat dién trude khi ra
khoi phong hop.

2. Ung xir trong giao tiép qua dién thoai, Internet

2.1. St dung tiét kiém, chi st dung di¢én thoai vao dung muc dich cong
viéc. Khong st dung dién thoai trong khi dang lam viéc;

2.2, Khi goi: Phai chuén bj trudc ndi dung can trao ddi (ngan gon, rd rang, cu
the);

- Khi nguot duge goi nghe thi ¢6 101 chao hoi, xung tén, chitc danh, bd
phan 1am viéc ctia minh va dugc trao doi ndi dung

- Trao d6i noi dung day du, rd rang, cu thé. Am luong vira di nghe, noi
nang tu ton rd rang, xung ho phai phu hop véi ddi twong nghe, khéng nédi qua
to, thiéu té nhi gay kho chiu cho ngudi nghe;

- C6 161 cam on, 101 chao trude khi két thae cude go1.

2.3. Khi nghe: Sau khi ndi “A 16, t6i xin nghe”, can ¢ 1i chao héi, xung
tén, chue danh, bo phéan lam viéc cua minh;

- Néu ngudi goi can gip dich danh minh thi trao ddi, tra 11 1 rang, cu thé
tu:ng ndi dung theo yéu cau ctia ngudi goi. Am luong, néi ning, xung hd nhu khi
goi di;

- Néu ngudi goi can gip ngudi khac hodc ndi dung khéng thudce trach
nhiém cua minh thi chuyén dién thoai hodc huéng dan nguoi goi lién hé dén
dung ngudi, dia chi can gap;

- C6 161 cam on, 16i chao trude khi két thiic cude dién thoai.

2.4. St dung Intenet: Thuc hién nghiém tac quy dinh vé sir dung Internet
cua nha truong, Luat An ninh mang va cac quy dinh khéc.

Piéu 8. Ung xir véi ngudi than trong gia dinh

1. C6 trach nhiém gido duc, thuyét phuc, van dong ngudi than trong gia
dinh chap hanh nghiém chinh dudng 16i, chinh sach cia Pang, phap lut cua
Nha nuéc; quy dinh noi cu tri;



2. Thuc hién tét doi sdng van hoa mdi noi cu tra. Xay dung gia dinh van
ho4, hanh phuc, hoa thuan;

3. Khong dé nguoi than trong gia dinh loi dung vi tri cong tac cia minh dé
lam trai quy dinh. Khéng duoc td chirc cudi hoi, ma chay, mung tho, sinh nhat,
tan gia va cac viéc khac xa hoa, lang phi hoac dé vu loi;

4. Séng c6 trach nhiém véi gia dinh.

Piéu 9. Ung xir noi cu tri

1. Guong mau thuc hién va van dong nhan dan thuc hién tét chil trudng
chinh sach cua Pang, phap luat cia Nha nude, quy dinh cta chinh quyén dia
phuong. Chiu su giam sat ctia t6 chirc Pang, Chinh quyén, Poan thé va nhan
dan noi cu tru;

2. Kinh trong, 18 phép v&i nguoi gia, nguoi 16n tudi. Cu xir diing muc véi
moi ngudi. Tuong tro giup d& nhau luc hoan nan, khé khin, séng c6 tinh nghia
v6i hang x6m, lang giéng;

3. Khong can thiép trai phap luat vao hoat dong clia cac co quan, to chirc,
ca nhan noi cu tra. Khong tham gia, xui giuc, kich dong, bao che cac hanh vi trai
phap luat.

Piéu 10. Ung X noi cong cong, dong nguoi

1. Thyc hién nép sdng van hoa, quy tic, quy dinh noi cong cong. Giup do,
nhuong chd cho nguoi gia, tré em, phy nit, nguoi tan tat khi 1én, xudng tau, xe,
khi qua duong;

2. Gitr gin trat ty xa hoi va vé€ sinh noi cong cong. Kip thoi thong bao cho co
quan, to chirc, don vi c6 thAm quyén cac thong tin vé cac hanh vi vi pham phap
luat;

3. Khong c6 hanh vi hodc 1am nhitng viéc trai véi thuan phong my tuc.
Luon giir gin pham chét ciia mot ngudi lam cong tac gido duc.

Piéu 11. Ung xir v6i cac co quan, trudng hoc va ca nhan dén trudong

1. Vin minh, lich sy khi giao tiép, luén thé hién thai do, cir chi, 16i noi
khiém ton, vui vé, binh tinh trong moi tinh hudng. Khong to tiéng, hach dich
khong ndi tuc hodc c6 thai dd cuc can.....gdy cang thing, birc xtic cho ngudi dén
giao dich; Khong cung cip tuy tién cac thong tin cua nha trudng, ciia can bo,
vién chirc, ngudi lao dong thudc truong cho ngudi khéac biét (trir truong hop do
Hiéu trudmg chi dinh). Khong cung cip thong tin cho béo chi hodc chia sé trén
Internet khi cip c6 thAm quyén chua cho phép;

2. Cong tam, tan tuy khi thi hanh cong vu. Khong moc ngoac, thong dong,
tiép tay lam trai cac quy dinh ctia Pang, nha nudc cua nganh dé vu loi;

3. Phai nhanh chéng, chinh xac khi giai quyét cong viéc;

4. Thau hiéu, chia sé va thdo g& nhimng kho khin, vuéng méic, huéng dan
tan tinh, chu dao cho nguoi dén giao dich;

5. Tén trong, lang nghe va tiép thu y klen dong gop cua nguoi dén giao
dich va hoc sinh. Trong khi thi hanh céng vu, néu phai dé cac ca nhan dén lam
viéc phai cho doi thi phai gidi thich rd 1y do theo ding chirc ndang nhiém vu.

Piéu 12. Ung xir v6i td chire, i nhan nwée ngoai

1. Thyc hién dung quy dinh ctia Nha nudc, cua nganh vé quan hé, tiép xac
véi to chire, ca nhan nudce ngoai,



2. Giit gin va phét huy truyén thng lich sur, ban sac van hoa dan tdc; bao
v¢ bi mat Nha nudc, bi mat cong tac, loi ich quoc gia;
3. Khi di nudc ngoai, phai bao cao cip c6 tham quyén cho phép méi xuit nhap
canh
Chuong II1
UNG XU VAN HOA CUA HOQC SINH

Piéu 13. Ung xir chung ciia hoc sinh

1. Ung xir v6i cac thay c6 gido nhan vién nha trudong: Kinh trong, 18 phép,
trung thuc, chia sé, chip hanh cac yéu cau theo quy dinh. Khong bia dat thong
tin; khong xac pham tinh than, danh dy, nhan pham, bao luc;

2. Ung xtr v6i ngudi hoc khac: Ngon ngit ding muc, than thién, trung
thuc, hop tac, gitip do va ton trong su khac bi¢t. Khong noi tuc, chiri bay, miét
thi, xic pham, gdy mat doan két; khong bia dit, 16i kéo; khong phat tan thong tin
dé néi xau, 1am anh hudng dén danh dy, nhan pham nguoi hoc khac;

3. Ung xir véi cha me va nguoi than: Kinh trong, 18 phép, trung thuc, yéu
thuong;

4. Ung xtr voi khach dén co so giao dyc: Ton trong, 1& phép.

Piéu 14. Ung xir ciia hoc sinh ddi véi thay, c¢o gido, nhin vién trong
nha truong va khach dén truwong

1. Hoc sinh chao hoi, xung ho, gidi thiéu voi thay gido, 0 gido, nhan vién
nha truong, khach dén trudong phai dam bao su kinh trong, 1& phép, khong tho 10,
coc 16c, khong rut ré, khong st dung cac dong tac co thé gdy phan cam;

2. Khi hot, tra 101 dam bao trat tu trén dudi, cau hoi va tra 101 ngan gon, 10
rang, c6 thua guri, cam on;

3. Khi lam phién thiy gido, c6 gido, nhan vién nha truong va ngudi khac
phai dam bao thai d6 van minh, té nhi, biét xin 13i;

4. Biét chia sé niém vui, ndi budn cua ban than véi thay gido, cd gido va
nguoc lai.

Piéu 15. Poi véi ban be

1. Chao héi, xung hd véi ban bé dam bao than mat, coi md, trong sang;
khong goi nhau, xung hd bang nhiitng tir chi danh dé goi nhitng ngudi ton kinh
nhu 6ng, ba, cha, me, khong goi tén ban gén voi tén cha, me, hodc nhiing khiém
khuyét ngoai hinh hodc dac diém ca biét vé tinh nét; khong lam am 1 anh huong
dén nguoi xung quanh;

2. Pdi thoai, noi chuyén, trao ddi véi ban bé dam bao chan thanh, théng
thin, c4i md, 6n ton, khong cai va, ché bai, d¢é biu, xic pham, noi tuc... Biét léng
nghe tich cuc va phan hoi mang tinh xay dung khi thao luan, tranh luan;

3. Quan hé v&i1 ban khac gidi dam bao ton trong, ding mirc;

4. Nghiém tuc, trung thuc trong hoc tap khong vi pham quy ché kiém tra, thi
cu.

Piéu 16. Poi v6i gia dinh

1. Xung hd, moi goi ddm bao su kinh trong, 1& phép, thwong yéu, quan
tam dén moi ngudi trong gia dinh;

2. Chao héi khi di, vé, lic an udng dam bao 18 phép;
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3. Quan hé voi anh chi em trong gia dinh dam bao trat tu ho hang, quan
tam cham soc, nhuong nhin, gitp do, chia sé, an i chan thanh;

4. Khi c6 khach dén nha chao hoi 18 phép, tiép khach chan tinh, céi mo, ling
nghe;

5. C6 ¥ thuc giup d& bd me, anh chi em nhirng cong viéc vira sirc.

Piéu 17. Pdi véi moi ngudi noi cu tra

1. Giao tiép voi moi ngudi dam bao ton trong, 1& phép, an can, gitp dd.

2. Trong sinh hoat dam bao ton trong, khong gdy mat trat ty an ninh,
khong gay on 40, mét vé sinh chung.

Picu 18. Ung xir noi cong cong

1. Khi tham gia cac hoat dong chung dam bao nép sdng van minh, ding
gio, tac phong nhanh nhen, ¢ ¥ thiic giir vé sinh chung; khong gay mat trat tu,
an mic trang phuc phu hop véi lira tuoi.

2. Trong céc khu vuc cong cong phai dam bdo cur chi, hanh dong lich
thiép; noi xin 161 khi lam phién va cam on khi duoc phuc vu; khong giy mat trat
tu.

Piéu 19. O trong 16p hoc

- Trong hoat dong hoc dam bao tu thé, tac phong, trat ty, ton trong c6 gido
va ban cung 16p.

Piéu 20. Pi véi nhirng bat dong, mau thuin

Trong khi giai quyét nhiing bat déng, mau thuin dam bao binh tinh, tir
tén, co 1y co tinh, khong kiéu cang, thach thirc, hiéu thang; biét lang nghe tich
cuc va gbp ¥ mang tinh xay dung, giir gin su doan két.

o Chuwong IV ,
UNG XU CUA CAC BAC PHU HUYNH, KHACH PEN TRUONG

Piéu 21. Ung xir ciia cac bac phu huynh hoc sinh

1. Ung xtr véi nguoi hoc: Ngbn ngit dung muc, ton trong, chia sé, khich
1€, than thién, yéu thuong. Khong xuc pham, bao luc;

2. Ung xr v6i can bd quan 1y, gido vién, nhan vién: Tén trong, trach
nhi€ém, hop tac, chia sé. Khong bia dat thong tin; khong xuc pham tinh than,
danh dy, nhan pham.

Piéu 22. Ung xir ciia khach dén truong

1. Ung xtr v6i ngudi hoc: Ngon ngit dung muc, ton trong, than thién.
Khong xtic pham, bao luc;

2. Ung xtr v6i can bd quan 1y, gido vién, nhan vién: Ping muc, ton trong.
Khong bia dat thong tin. Khong xic pham tinh than, danh dy, nhan phém.

) Chuong V
TO CHUC THUC HIEN

Piéu 23. Bo Quy tic ung xur di dugc thao luan dan chi, khach quan, cong
khai va dugc sy dong thuan cua da so cac thanh vién trong nha truong va cod
hiéu lyc ké tir ngay ky Quyét dinh ban hanh dugc pho bién va cong khai dén
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toan thé can bd quan 1y, gido vién, nhan vién va hoc sinh trong nha truong. Pinh
ky kiém tra viéc thuc hién cia cic can bd quan ly, giao vién, nhan vién, hoc
sinh; xtr 1y nghiém tac kip thoi dang phap luat cac ca nhan vi pham quy tic tng
st van héa nay./.

Noi nhén; HIEU TRUONG
- Nhu biéu 3 (thyc hién);
- Luu VT,

Nguyén Thi Mén



BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
S Poc lap - Tuw do - Hanh phic
S6: 06/2019/TT-BGDPT

Ha Noi, ngay 12 thang 4 nam 2019
' THONG TU ‘
QUY PINH QUY TAC UNG XU TRONG CO SO GIAO DUC MAM NON, CO SO
GIAO DUC PHO THONG, CO SO GIAO DUC THUONG XUYEN

Can cir Nghi dinh sé6 69/2017/ND-CP ngdy 25 thdng 5 nam 2017 cia
Chinh phu quy dinh chirc nang, nhiém vu, quyén han va co cdu t6 chirc ciia Bo
Gidao duc va Dao tao,

Can cw Nghi dinh so 75/2006/ND-CP ngay 02 thang 8 nam 2006 cua
Chinh phu quy dinh chi tiét va hwéng dan thi hanh mét sé diéu cia Ludt Gidao
duc; Nghi dinh s6 31/2011/ND-CP ngay 11 thang 5 nam 2011 ciia Chinh phii vé
viéc sira doi, b6 sung mot s6 diéu cia Nghi dinh sé6 75/2006/ND-CP ngay 02
thang 8 nam 2006 ciia Chinh phii quy dinh chi tiét va huwéng dan thi hanh mét sé
diéu ciia Ludt Gido duc; Nghi dinh sé6 07/2013/ND-CP ngay 09 thing 01 ndm
2013 ciia Chinh phi sia doi diém b khoan 13 Diéu 1 cua Nghi dinh sé
31/2011/ND-CP ngay 11 thang 5 nam 2011 cua Chinh phu vé viéc sira doi, bo
sung mot s6 diéu cia Nghi dinh s6 75/2006/NP-CP ngady 02 thang 8 nam 2006
ciia Chinh phii quy dinh chi tiét va hwéng dan thi hanh mét so diéu cia Ludt
Giao duc;

Can cir Nghi dinh sé6 80/2017/ND-CP ngay 17 thing 7 nam 2017 cia
Chinh phii quy dinh vé méi truong gido duc an toan, lanh manh, than thién,
phong, chong bao luc hoc dwong;

Can cir Quyét dinh s6 1299/0D-TTg ngay 03 thang 10 nam 2018 ciia Thii
twéng Chinh phii phé duyét Dé an “Xdy dwng vin héa ieng xir trong triong hoc
giai doan 2018-2025";

Sau khi c6 y kién thong nhat ciia B6 Lao dong - Thuwong binh va Xa hoi tqi
Céng vin sé 1450/LDTBXH-VP ngay 12 thang 4 nam 2019 vé viéc gop y du
thao Thong tw quy dinh Quy tic ung xu trong co so gido duc mam non, co SO
gido duc phé théng, co sé gido duc thuwong xuyén;

Theo dé nghi cua Vu truong Vu Giao duc Chinh tri va Cong tac hoc sinh
sinh vién,

B¢ truong Bo Gido duc va Dao tao ban hanh Thong tu quy dinh Quy tic
g xi trong co' sé gido duc mam non, co s¢ gido duc phé théng, co sé gido duc
thuong xuyén.

Chuong I. QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi twong ap dung

1. Thong tu nay quy dinh quy tic Gng xir trong co s& gido duc mam non,
co sO giao duc phd thong, co so gido duc thuong xuyén (sau day goi chung 1a co
sO giao duc).

2. Thong tu nay ap dung d6i véi can bd quan 1y, giao vién, nhan vién,
nguoi hoc, cha me ngudi hoc trong cac co so giao duc, gom: Nha tré, nhom tré
doc 1ap, truong, 16p mau gido ddc 1ap, truong mam non (sau day goi chung la co
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https://luatvietnam.vn/giao-duc/nghi-dinh-69-2017-nd-cp-chinh-phu-114603-d1.html
https://luatvietnam.vn/giao-duc/nghi-dinh-75-2006-nd-cp-chinh-phu-18963-d1.html
https://luatvietnam.vn/giao-duc/nghi-dinh-31-2011-nd-cp-chinh-phu-61562-d1.html
https://luatvietnam.vn/giao-duc/nghi-dinh-07-2013-nd-cp-chinh-phu-76111-d1.html
https://luatvietnam.vn/giao-duc/nghi-dinh-80-2017-nd-cp-chinh-phu-115705-d1.html
https://luatvietnam.vn/giao-duc/quyet-dinh-1299-qd-ttg-2018-phe-duyet-de-an-xay-dung-van-hoa-ung-xu-trong-truong-hoc-giai-doan-2018-2025-167642-d1.html

s& gido duc mam non); truong tiéu hoc, trudng trung hoc co so, trudng trung
hoc phd thong, truong phd théng co nhiéu cip hoc, trudng chuyén, trudng phd
thong dan tdc ndi tra, trudng phd thong dan tdc ban trh, trudng du bi dai hoc,
truong nang khiéu, trudng danh cho nguoi khuyét tat (sau day goi chung la co
s& gido duc phd thong); co s& gido duc thudng xuyén va cac to chic, ci nhan co
lién quan.

Piéu 2. Muc dich xiy dung B Quy tic ing xir trong co s& gido duc

1. Piéu chinh cach tmg xtr cia cac thanh vién trong co s& gido duc theo
chuan muyc dao duc x3 hoi va thuan phong my tuc ctia dan toc, phu hop véi dic
trung vin hoa ciia dia phuwong va diéu kién thuc tién cta co so gido duc; ngin
ngira, xur 1y kip thoi, hidu qua cac hanh vi tiéu cuc, thiéu tinh gido duc trong co
sO gido duc.

2. Xay dung van hoa hoc duong; dam bao moéi truong gido duc an toan,
lanh manh, than thién va phong, chéng bao luc hoc duong.

Diéu 3. Nguyén tic xay dung Bo Quy tic ung xir trong co' so giao duc

1. Tuan thu cac quy dinh cua phap luét; phu hop voi chuan muyc dao duc,
thuan phong my tuc va truyén thong van hoa cua dén toc.

2. Thé hién duoc céc gia tri ot 16i: Nhan 4i, ton trong, trach nhiém, hop
tac, trung thuc trong mdi quan hé ciia mdi thanh vién trong co s& gido duc ddi
v6i ngudi khac, d6i voi méi trudng xung quanh va déi voi chinh minh.

3. B4do dam dinh hudng gido duc dao duc, 161 séng van hoéa, phat trién
pham chat, néng luc cua ngu’(‘)’i hoc; nang cao dao dtic nghé nghiép cua céan bo
quan ly, giao vién, nhan vién va trach nhiém nguoi ding dau co so gido duc.

4. Dé h1eu dé thyc hién; phu hop véi ltra tudi, cap hoc va dic trung van
héa mdi ving mién.

5. Viéc xay dung, sira d6i, bd sung ndi dung Bo Quy tac ing xur phai dugc
thao luan dan chu, khach quan, cong khai va duoc sy dong thuan cua da sb cac
thanh vién trong co s& giao duc.

Chuong I1. NOI DUNG QUY TAC UNG XU

Diéu 4. Quy tic ing xir chung

1. Thuc hién nghiém tac cac quy dinh ctia phap lut vé quyén va nghia vu
cua cong dan, cua cong chirc, vién chirc, nha gido, nguoi lao dong, ngudi hoc.

2. Thyc hién 16i séng lanh manh, tich cuc, quan tam chia sé va giap do
nguoi khéc.

3. Bao vé, gitr gin canh quan co sé gido duc; xay dung moi trudng gido
duc an toan, than thién, xanh, sach, dep.

4. Can b quan ly, gido vién phai st dung trang phuc lich su, phu hop véi
moi truong va hoat dong gido duc; nhan vién phai st dung trang phuc phu hop
v6i moi trudng giao duc va tinh chat cong viéc; ngudi hoc phai sir dung trang
phuc sach s€, gon gang phu hop voi lira tudi va hoat dong gido duc; cha me
ngudi hoc va khach dén truong phai st dung trang phuc pht hop v6i moi trudng
gido duc.

5. Khong su dung trang phuc gay phan cam.

6. Khong hit thude, st dung dd udng co cdn, chit cdm trong co sé gido
duc theo quy dinh cta phap luat; khong tham gia t&€ nan xa hoi.
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7. Khong sir dung mang xa hoi dé phat tan, tuyén truyen binh ludn nhiing
thong tin hodc hinh anh trai thudn phong my tuc, trai duong 16i cuia Pang, chinh
sach, phap luat cia Nha nude hodc 1am anh hudng xau dén moi truong giao duyc.

8. Khong gian 1an, déi tra, vu khdng, gay hiém khich, quiy rdi, ép budc,
de doa, bao luc véi nguoi khac.

9. Khong lam ton hai dén stc khoe, danh du, nhan phém cua ban than,
ngudi khac va uy tin cua tap thé.

Picu 5. Ung xir clia can b quan ly co sé gido duc

1. Ung xt v6i nguoi hoc: Ngon ngir chuan muc, dé hiéu; yéu thuong,
trach nhiém, bao dung; ton trong su khac biét, dbi xir cong bang, ling nghe va
dong vién, khich 1¢ ngu’m hoc. Khong xtc pham, ép bude, tru dap, bao hanh.

2. Ung xir véi gido vién, nhan vién: Ngon ngir chuan muc, ton trong,
khich 1¢, dong vién; nghiém tic, guong mau, dong hanh trong cong viéc; bdo v¢
uy tin, danh dy, nhan phim va phat huy ning luc cia gido vién va nhan vién;
doan két, dan chu, cong bang, minh bach. Khong hach dich, giy khé khan, xuc
pham, dinh kién, thién vi, vu loi, né tranh trach nhiém hodc che giéu vi pham, db
101.

3. Ung xir v6i cha me nguoi hoc: Ngon ngit chuan muc, tén trong, hd tro,
hop tac, chia s¢, than thién. Khong xuc pham, géy kho khan, phlen ha, vu loi.

4. Ung xtr v6i khach dén co so gido duc: Ngon ngir chuan muc, t6n trong,
lich su, ding muc. Khong xtc pham, giy kho khan, phién ha.

Piéu 6. Ung xir ciia gido vién

1. Ung xtr v6i ngudi hoc: Ngon ngit chuan muc, dé hiéu, khen hodc phé
binh phu hop véi dbi twong va hoan canh; mau muc, bao dung, trach nhiém, yéu
thuong; ton trong su khac biét, doi xu cong béng, tu van, léng nghe va dong
vién, khich 1¢ nguoi hoc; tich cuc phong, chéng bao luc hoc dudng, xdy dung
moi truong gido duc an toan, lanh manh, than thi¢én. Khong xiac pham, gay ton
thuong, vu loi; khong tru dap, dinh kién, bao hanh, xam hai; khong tho o, né
tranh hodc che gidu cac hanh vi vi pham ctia ngudi hoc.

2. Ung xir v6i can bd quan 1y: Ngon ngir ton trong, trung thyc, cau thi,
tham muu tich cuc va thé hién 16 chinh kién; phuc tung su chi dao, dleu hanh va
phan coéng cua lanh dao theo quy dinh. Khong xtc pham, gy mat doan két;
khong thd 0, né tranh hodc che gidu cac hanh vi sai pham cta can bd quan 1y.

3. Ung xir voi dong nghiép va nhan vién: Ngon ngir dung muyc, trung
thuc, than thién, cau thi, chia sé, hd trg; ton trong su khac bi¢t; bao v¢ uy tin,
danh du va nhan pham cua dong nghiép, nhan vién. Khéng xtic pham, vo cam,
gay mat doan két.

4. Ung xur voi cha me nguoi hoc: Ngon ngir diing muyc, trung thyc, ton
trong, than thién, hop tac, chia s¢. Khong xtic pham, ap dat, vu loi.

5. Ung xir v6i khach dén co s& gido duc: Ngon ngit dung muc, t6n trong.
Khong xtc pham gay kho khian, phién ha.

Piéu 7. Ung xir ciia nhén vién

1. Ung XU v&i nguoi hoc: Ngon ngir chuan muyc, ton trong, trach nhi¢m,
khoan dung, gitip d5. Khong gay khé khin, phién ha, xtic pham, bao luc.
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2. Ung x1r v6i can bo quan 1y, gido vién: Ngon ngir diing muec, trung thuc,
ton trong, hop tac; chép hanh cdc nhi¢ém vu duogc giao. Khong né tranh trach
nhiém, xuc pham, gy mat doan két, vu loi.

3. Ung xtr voi dong nghiép: Ngoén ngir ding muyc, hop tac, than thién.
Khéng xtic pham, gy mat doan két, né tranh trach nhiém.

4. Ung xtr v6i cha me ngudi hoc va khach dén co so gido duc: Ngon ngir
dung muc, t6n trong. Khong xtic pham, gay kho khin, phién ha.

Picu 8. Ung xir ciia ngudi hoc trong co sé gido duc pho thong, co sé
gido duc thuong xuyen

1. Ung xtr véi can bo quan ly, gido vién, nhéan vién: Kinh trong, 1& phép,
trung thuc, chia sé, chip hanh cac yéu cau theo quy dinh. Khong bia dat thong
tin; khong xtic pham tinh than, danh dy, nhan pham, bao luc.

2. Ung xir véi ngudi hoc khac: Ngon ngit dung muc, than thién, trung
thue, hop tac, gitp d6 va ton trong sy khac biét. Khong noi tuc, chui bay, miét
thi, xac pham, gay mat doan két; khong bia dit, 16i kéo; khong phat tan thong tin
dé néi xau, 1am anh huéng dén danh dy, nhan phim nguoi hoc khac.

3. Ung XUr véi cha me va nguoi than: Kinh trong, 18 phép, trung thuc, yéu
thuong.

4. Ung xtr voi khach dén co sd gido duc: Ton trong, 1& phép

Piéu 9. Ung xir ciia cha me ngudi hoc

1. Ung xr v6i ngudi hoc: Ngon ngit ding muc, ton trong, chia sé, khich
1€, than thién, yéu thuong. Khong xuc pham, bao lyc.

2. Ung xtr véi can bo quan ly, gido vién, nhan vién: Ton trong, trach
nhiém, hop tac, chia sé. Khong bia dat thong tin; khong xuc pham tinh than,
danh du, nhan phém.

Piéu 10. Ung xir ciia khach dén co sé gido duc

1. Ung xtr v6i nguoi hoc: Ngon nglt diing muc, ton trong, than thién.
Khong xtic pham, bao luc.

2. Ung xir v6i can bd quan 1y, gido vién, nhan vién: Pung myc, ton trong.
Khong bia dat thong tin. Khong xtc pham tinh than, danh dy, nhan pham.

Chuwong I1I. TO CHUC THUC HIEN

Piéu 11. Trach nhiém cia cic don vi thudc B)

Vu Giao duc Chinh tri va Cong tac hoc sinh, sinh vién chu tri, phéi hop
v6i cac don vi lién quan hudng dan, kiém tra viéc thuc hién quy dinh tai Thong
tu nay.

Picu 12. Trach nhiém cia sé gido duc va dao tao, phong gido duc va
dao tao

1. Chi dao céc co so giao duc thudc pham vi quan ly t6 chuc trién khai,
thuc hién quy dinh nay tai don vi.

2. T6 chuc kiém tra, gidm sat viéc xay dung va thuc hién Bo Quy tac ung
XU tai co s& giao duc thugc pham vi quan ly.

Piéu 13. Trach nhiém cia co sé gido duc

1. Can ctr quy dinh tai Thong tu nay, Thu trudng co sé giao duc quy dinh
cu thé Bo Quy tac ung X dé thyc hién trong co s¢ giao duc.
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2. Cong khai B Quy tac g XU trong co s gido dyc trén trang thong tin
dién tir hodc niém yét tai bang tin ctia co s& gido duc; thuong xuyén tuyén
truyén, quan triét ndi dung B6 Quy tic Gmg xtr trong can bd quan 1y, gido vién,
nhan vién, nguoi hoc va cac t chtrc, ca nhan c6 lién quan.

3. Tb chuc thyc hién, danh gia, sua doi, bo sung, hoan thién va tong két,
bao cao két qua thuc hién Bo Quy tic tng véi cap quan 1y truc tiép theo dinh ky
mdi nam hoc.

4. Thyc hién cong tac khen thudng, ky luat d6i véi cac ca nhan, tap thé
trong trién khai Bo Quy tic tng xir theo quy dinh.

Diéu 14. Diéu khoan thi hanh

1. Thong tu nay cé hi€u lyc thi hanh tir ngay 28 thang 5 nam 2019.

2. Cac quy dinh trudc day cua BO Giao duc va Pao tao trai véi quy dinh
tai Thong tu nay déu bi bii bo ké tir ngdy Thong tu nay c6 hiéu luc thi hanh

3. Chanh Van phong, Vu truéng Vu Gido duc Chinh tri va Cong tac hoc
sinh, sinh vién, Thu truéng cac don vi c6 lién quan thuoc Bo Gido duc va Pao
tao, Giam doc so gido duc va dao tao, Truong phong gido duc va dao tao, Thu
trudng co sé gido duc chiu trach nhi¢m thi hanh Thong tu nay.

Noi nhén: KT. BQO TRUONG
- Thu twéng Chinh phu; THU TRUONG
- Cac Pho Thu tudng Chinh phu;

- Van phong Trung vong Dang;

- Van phong Qudc hoi;

- Van phong Chinh phu;

- Uy ban VHGD TNTNNBD ciia QH; Nguyén Thi Nghia
- Hoi dong QGGDPT nhan lyc;

- Ban Tuyén gido Trung uwong;

- Co quan TW ciia cac doan thé

- UBND tinh, TP truc thuéc TW;

- Uy ban quoc gia P6i méi gido duc va dao tao;

- Cuc Kiém tra vin ban QPPL (B Tu phap);

- Cong doan gido duc Vi¢t Nam;

- Hoi Khuyén hoc Viét Nam;

- Cac s¢ gido duc va dao tao;

- Cong Thong tin Chinh phu;

- Cong TTDT cia Bo GDDT;

- Luu: VT, Vu PC, Vu GDCTHSSV.
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